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Assign / Tailor / Issue – Food Package 
 

Assign – choose food package for each active participant in the family 
 

Tailor – customize food package, allows the participant to select between different food options  
 

Issue – activates assigned food packages for purchase with the eWIC card 

 

Assign Food Package 
 

1. Click: eWIC Benefits on Participant Summary page 

 

 

2. Warning will appear for infants and breastfeeding women 
 

 

o Select: Breastfeeding % from dropdown 

          OR  

Check: No Changes box 
 

o Click: Save 

 

 

3. Select: Food package from dropdown 

for desired month (a) 
 

o Click: View to see food assigned to 

this package (b) 
 

 

 

 

 

o Click: Tailor to tailor food package (c) (see Tailor section below) 

 

4. Click: Save 

• Note: if tailoring food package, save after tailoring 
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Tailor Food Package 
 

1. Click: Tailor on assign food package page 

 

2. Enter: Desired quantity of Subcategory (b) food in the Current (c) column 

 

3. Add or subtract Subcategory (b) foods within the Food Basket (a) to create a total within the 

accepted Limit (d) 
 

o Accepted limits are for Subcategory (b) and Food Basket (a) 
 

• Food basket totals include all the subcategory foods in that basket 
 

o Exclamation mark in a black circle (e) indicates the food basket quantity is out of limit range  
 

• Hover over exclamation mark to see if over or under limit 
 

Note: unit of measure may vary within a food basket 

1 gallon = 4 quarts, 1 pound = 3 quarts, 1 can = .75 quart 

 

4. Click: Save 

 

5. Tailored food package will show in the “Assign Food Package” box 
 

o Both original and tailored food packages are available for assigning 
 

6. Select: Food packages for all months desired 
 

7. Click: Save to assign food packages 
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Issue Food Package 
 

 

1. Click: Issuance on left menu 

 

2. Check: Issue box for assigned food packages for each participant in the family (a) 
 

o Clicking on the far-right box will auto fill all the boxes to the left of it 
 

o Participants without food assignments have shaded box, “No Food Package Assignment” (b) 
 

• To assign these food packages: 
 

✓ Click: Assign Food Package (c) 
 

✓ Assign food packages (see Assign Food Package on page 1 of this QRC) 

 

3. Check: Client Not Present box if benefits are being loaded remotely (d) 
 

Note: Follow your local agency policies regarding remote benefit loading 

 

4. Click: Save (e) 
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This publication was made possible by Grant 207IDID7W1003 from 
the United States Department of Agriculture. Its contents are solely 
the responsibility of the Idaho WIC program and do not necessarily 
represent the official views of the USDA. 
 

WIC is an equal opportunity provider. 


